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Using the new  
Clinicians Health Channel Website 

 

Accessing clinical resources 

Depending on your organisation there are different ways to access clinical resources via 

the Clinicians Health Channel (CHC) website - clinicians.vic.gov.au.  

IP Access: If you are working onsite within an approved health network organisation and 

using a network-connected device, you will not need to log in to access CHC resources. 

See the FAQ. 

CHC Account: If you are working offsite, outside an approved health network e.g., working 

remotely or using mobile device, you won’t have immediate access to CHC resources. 

However, you may be able to log into CHC resources by registering for a CHC Account. You 

can do this from the CHC website homepage, following the steps below. See the FAQ. 

Step 1: You require a new CHC Account (now powered by OpenAthens), as all previous 

CHC accounts created before 1 July 2026 are no longer active and cannot be used.  

Fill out the CHC Registration form, also from the CHC homepage (below). 

 

 

 

 

 

 

 

 

 

 

 

 

Step 2: After registering, check your email inbox to activate your account and setup your 

new password. 

Step 3: There is no longer a dedicated ‘Login’ button on the CHC homepage. Now, when 

you click on any clinical resource you will be prompted to sign in using your new CHC 

account username, e.g., “chcname001”. 

NB: You cannot use your email address as your username when signing in. 

https://www.clinicians.vic.gov.au/
https://www.chcsupport.com.au/faq
https://www.chcsupport.com.au/faq
https://register.openathens.net/clinicians.vic.gov.au/register
https://www.clinicians.vic.gov.au/


 
OFFICIAL 

  

 
Once you have signed in, you will remain authenticated for 24 hours. During this time, you 

can access other CHC resources without needing to sign in again. 

 

Finding clinical resources 

 You will find the most used resources in the Quick Links section on the CHC homepage. 

 

 

 

 

 

 

 

 To find a resource, sort through the list using the two Filter types: “Clinical Topic” and 

“Resource Types”. You can choose one or more filters, from either filter type. 


